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Level 4: National

MoDMR LGED DPHE

! 1 ]

RRRC grievance redress committee (GRC)
MoDMR'’s PIU (DPD, safeguards consultants, program consultants, grievance redress consultant)
and GRM system (software baseqhotline)

Camp level/ Executive Engineer Level grievance redress committee (CL-GRC/Xen-GRC) (meet once a week):
Compulsory members: CiC, Majhis, Rohingya Volunteers, SA’s camp level grievance focal point
PIU/Agency specific participants will be coopted as needed with relevance to grievance cases

Grievance focal point from specialized

agency, safeguards INGO deployed by LGED, Rohingya Volunteers

local government representatives

Host community DRP community

@ » — Sferr afesa a7
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