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REQUEST FOR EXPRESSIONS OF INTEREST
(CONSULTING SERVICES OF FIRM-NATIONAL)

Bangladesh
Emergency Multi-Section Rohingya Crisis Response Project (EMCRP) / Grant No.:D419BD

Assignment Title: Communication and Awareness Consultancy Services for Emergency Multi-Sector Rohingya
Crisis Response Project (EMCRP)

Reference No. (as per Procurement Plan): Package No. EMCRP/CA/S5

The Peoples’ Republic of Bangladesh has received financing from the World Bank toward the cost of the
Emergency Multi-Sector Rohingya Crisis Response Project (EMCRP), and intends to apply part of the proceeds for
consulting services. The consulting services (“the Services”) include: (i) complement and strengthen the
implementing agency (LGED and DPHE) capacity to undertake behavioural change communications to create
broad-based public support for the proposed project, (ii) develop and implement a robust communication strategy
using multiple and suitable communication channels to generate awareness and motivate the displaced Rohingya
populations to engaged in activities to benefit from the project interventions with consultation with the
implementing agency, (iii) facilitate two-way communication, engagement and consultations with key
stakeholders, including the refugees, host communities, religious leaders, civil society, and other government &
non-government agencies, (iv) inform the affected communities, including the host community regarding the
necessity and the benefits of project interventions with a focus on maintaining social cohesion, (v) address
potential resistance and mitigate any evolving rsk of opposition, (vi) create broad-based consensus for the project
interventions, (vii) communicate project results at local and national level.

Tentative duration of the assignment is 30 months and expected to commence in July 2019.
The detailed Terms of Reference (TOR) for the assignment is available in the office of the under signed.

The Local Government Engineering Department (LGED) now invites eligible consulting firms (“Consultants™) to
indicate their interest in providing the Services. Interested Consultants should provide information demonstrating
that they have the required qualifications and relevant experience to perform the Services. The shortlisting criteria
are:

a. Back ground of the firm with brochure showing core activities;
b. Registration /incorporation of consultants (with supporting documents);

c. Experience in similar assignments (with assignment & project name, client, funding agency, consultancy
cost and duration during last 10 years preferably in Project Data Sheet);

d. Availability of professionals with appropriate skills ( No CV for individual experts);
e. Resources (Turnover) and
f. Audited financial reports of last three years.

Key Experts will not be evaluated at the shortlisting stage.

The attention of interested Consultants is drawn to Section Ill, paragraphs, 3.14, 3.16, and 3.17 of the World
Bank’s “Procurement Regulations for IPF Borrowers” July 2016 for Borrowers for Goods, Works, Non-
Consulting and Consulting Services revised in November 2017 (“Procurement Regulations”), setting forth the
World Bank’s policy on conflict of interest.
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Consultants may associate with other firms to enhance their qualifications, but should indicate clearly whether the
association is in the form of a joint venture and/or a sub-consultancy. In the case of a joint venture, all the
partners in the joint venture shall be jointly and severally liable for the entire contract, if selected.

A Consultant will be selected in accordance with the CQS [open] method set out in the Procurement Regulations.
Further information can be obtained at the address below during office hours from 0900 t01700 hours.

Expressions of interest must be delivered in a written form in one original and three copies to the address below in
person, or by mail (not e-mail) by 15-07-2019.

(Javed Karim)

Project Director

Phone: 8143334
pdiged.emcrp@gmail.com

Copy forwarded for kind information and necessary action to:

1. The Chief Engineer, LGED, Agargaon, Dhaka-1207.

2. Director General, Central Procurement Technical Unit (CPTU), IMED, Sher-e-Bangla Nagar, Dhaka-
1207.

3. Swarna Kazi, Task Team Leader, Emergency Multi-Sector Rohingya Crisis Response Project (EMCRP),
World Bank Office, E-32, Agargaon, Sher-e-Bangla Nagar, Dhaka-1207.



